
                 eISSN: 2349-5715                                                                  pISSN: 2349-5707  

Volume: 10, Issue 09, Sep-2023           SJIF 2019: 4.702 2020: 4.737 2021: 5.071 2022: 4.919 2023: 6.980 

 

41 
 

TEACHER TRAINING AND SUPPORT FOR EFFECTIVE COMPETENCY 

DEVELOPMENT: NURTURING EFFECTIVE ENGLISH INSTRUCTORS FOR WORKING 

STUDENTS 

Qadirova Dilnoza Baxtiyorovna 

Lecturer, Department of English teaching methodology, Namangan State University 

 

Annotation: This article underscores the pivotal role of effective teacher training and support 

in competency development for working students pursuing English language proficiency. It 

emphasizes the responsibilities of English instructors, highlights the benefits of teacher 

training, and showcases a model program's success. The article stresses the positive impact on 

working students and the imperative of ongoing teacher development for future relevance. 

Keywords: Teacher training, support, competency development, working students, English 

instructors, customized training, practical application, technology integration, continuous 

professional development. 

 

In the ever-evolving landscape of English language education, the role of teachers is 

paramount. When it comes to working students seeking to develop essential competencies in English, 

effective instructors play a pivotal role in their success. This article delves into the importance of 

teacher training and support in the context of competency development methodologies for working 

students. Competency development in English is not a one-size-fits-all endeavor. Working students 

often come from diverse backgrounds, possess varying levels of proficiency, and have specific career 

aspirations. Effective English instructors serve as guides, mentors, and facilitators in helping these 

students navigate their unique learning journeys. 

To illustrate the effectiveness of teacher training and support in competency development for 

working students, let's consider a case study of a model program implemented by a university 

dedicated to serving working professionals. 

Program Overview: 

 Customized Modules: The university offers teacher training modules specifically designed to 
address the English language competencies required in various professions. These modules 

are continuously updated to stay aligned with industry demands. 

 Practical Application: Instructors are trained to develop competency-based learning activities 
that mimic real workplace scenarios. For instance, business students might draft marketing 

plans, while healthcare students create patient care reports. 

 Technology Integration: The program emphasizes the integration of technology tools, such as 

virtual communication platforms and specialized language software, into instruction. 

Instructors learn to leverage these tools effectively. 

 Support and Development: 

 Continuous Professional Development: Instructors participate in regular workshops and 
seminars on topics like innovative teaching methods, cross-disciplinary collaboration, and 

technology updates. 

 Mentoring and Peer Support: Newer instructors are paired with experienced mentors who 

provide guidance and support. Peer support groups meet monthly to exchange ideas and 

discuss challenges. 
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 Resource Accessibility: Instructors have access to an extensive digital library of teaching 
materials, as well as language assessment tools that help track students' progress accurately. 

 Feedback and Evaluation: Instructors receive feedback from students through course 

evaluations and from peers through classroom observations. This feedback loop informs 

ongoing improvement. 

Results: The program's emphasis on competency development, customized training, and 

ongoing support has yielded impressive results. Working students report greater satisfaction with 

their learning experiences, and their language competency scores have shown significant 

improvement. Additionally, instructors consistently receive positive feedback on their ability to 

address the specific needs of working students and align instruction with real-world professional 

demands. 

The impact of effective teacher training and support on working students cannot be 

overstated. These students often face the dual challenge of balancing their professional 

responsibilities with their educational aspirations. When they encounter instructors who are well-

prepared and supported in their roles, it can make a substantial difference in their learning journey. 

In a rapidly changing world, the need for effective English instructors for working students 

will only continue to grow. Educational institutions must prioritize ongoing teacher training and 

support to ensure that instructors remain competent and adaptable. This adaptability is vital as the 

workforce's needs evolve, and the demands on working students change over time. 

By investing in teacher training and support programs that focus on competency development, 

institutions can help instructors stay ahead of the curve. This includes preparing them to teach 

English for specific purposes, whether it be in healthcare, engineering, business, or any other field. 

Additionally, instructors should be well-versed in integrating technology and adapting to the digital 

tools that are increasingly shaping the workplace. 

Ultimately, the success of working students in competency development hinges on the quality 

of their instructors. With continuous training, support, and access to resources, educators can provide 

the guidance and mentorship necessary to empower these students to achieve their professional 

aspirations and thrive in a globalized world that values English proficiency. The ongoing 

commitment to teacher excellence is an investment in the future success of both educators and their 

working student learners, ensuring that they remain relevant and equipped for the challenges of the 

modern workforce. 

Conclusion. Teacher training and support are indispensable components of effective 

competency development for working students seeking to enhance their English language skills. 

Instructors serve as the guiding force in shaping the learning experiences of these students, and their 

proficiency in adapting pedagogical methodologies is vital. Customized training, practical 

application, technology integration, and ongoing support contribute to the success of English 

instructors in catering to the unique needs and aspirations of working students. By nurturing and 

equipping instructors, educational institutions can empower working students to excel in their careers 

and achieve their competency development goals in English. 
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