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Annotation: In an increasingly globalized business landscape, English proficiency has
become a critical competency for Human Resources professionals. This article explores the
significant challenges faced by HR practitioners who lack adequate English language skills. Such
deficiencies impede effective international recruitment, hinder cross-cultural communication,
and complicate the development and implementation of global HR policies. Consequently,
organizations may struggle to attract diverse talent, foster inclusive work environments, and
align with international best practices. professionals' career advancement in a competitive global
market.
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AnHoTanus: B ycroBusx Bce 0osiee rio0airu3upOBaHHOTO JIEIOBOTO JaHAadTa BiIaieHue
AQHTJIMICKAM  SI3BIKOM  CTaJIO0 KPUTHYECKH BA)KHOM KOMIIETCHIMEH I CHEIHAJIMCTOB II0
YIIPABJICHUIO YEJIOBEUECKUMH pecypcaMu. JlaHHas CTaThs MCCIEAYET 3HAYUTEIbHbBIC TPYTHOCTH,
C KOTOpbIMH cTankuBaroTcs HR-mpakTuky, He oOnamaronme T0CTaTOYHBIMH 3HAHUSIMUA
AHTIIMICKOTO s3bIKa. [10/100HBIE HEMOCTATKU MPESATCTBYIOT 3(PPEKTHBHOMY MEXIYHAPOIHOMY
PEKPYTHHTY, 3aTPYIHSIOT MEXKYJIBTYPHYIO KOMMYHHUKAIUIO W YCIOXKHSAIOT pa3paboTKy W
BHepeHne mo0anbHbiX HR-monutuk. B pesynbraTe opraHu3amuu MOTYT HCIBITHIBATh
TPYAHOCTH C TPHUBICYCHHUEM Pa3HOOOPA3HBIX TAJIAHTOB, CO3/JaHUEM HWHKIIO3MBHON paboueid
Cpellbl K COOTBETCTBUEM MEXIYHAPOIHBIM MIEPEIOBBIM IIPAKTUKAM.

KaioueBnie caoBa: Brizosesl HR, Brnagenwe AmnrnmiickuM, I'noGansapii  HR,
MexkynbrypHas Kommynukauwus, Ilpusneuenne TamantoB, IIpodeccuonansnoe PasButue,
SI3b1KOBBIE bapbepsl,

The increasing interconnectedness of global economies has fundamentally reshaped the
landscape of human resources, transforming it into a complex, multicultural domain where
linguistic proficiency, particularly in English, has become an indispensable competency. As
organizations expand their operations across borders, HR professionals are tasked with
navigating a diverse array of employees, managers, and stakeholders from various linguistic and
cultural backgrounds [1]. English, widely recognized as the international language of business,
serves as a critical lingua franca in multinational workforces, facilitating essential
communication and collaboration [1, 2]. However, the absence of robust English skills among
HR professionals presents a significant and multifaceted challenge, impacting operational
efficiency, talent management, compliance, and strategic contributions.

Beyond direct interpersonal communication, a strong command of English is vital for
comprehending and interpreting a vast array of HR-related documents, including policies,
procedures, and legal requirements, many of which are predominantly drafted in English [1].
Language gaps are not merely communication barriers; they can lead to profound
misunderstandings, decreased employee morale, and reduced productivity within multicultural
teams [2]. Furthermore, the complexities of international employment laws, multi-currency
payroll, and the nuances of global talent acquisition and retention demand a sophisticated
understanding that is often mediated through English-language resources and interactions [3, 5].
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The increasing global interconnectedness of business operations has profoundly amplified
the necessity of English proficiency for human resources professionals, a theme extensively
explored in recent academic discourse. Building upon the foundational understanding that
English serves as the international language of business and a critical lingua franca in
multinational workforces [1, 2], contemporary literature further delineates the multifaceted
challenges encountered by HR professionals lacking this essential linguistic competence. These
challenges span operational efficiency, talent management, compliance, and strategic
contributions, underscoring a critical gap in organizational effectiveness. One of the most
immediate and pervasive challenges manifests as operational inefficiencies and communication
breakdowns. Research consistently demonstrates that language gaps are not merely superficial
barriers but lead to profound misunderstandings, decreased employee morale, and a tangible
reduction in productivity within multicultural teams [2]. Effective communication, crucial for
fostering employee trust and cooperation, is severely hampered when HR professionals cannot
adequately convey or receive information in English, which is often the common language
among diverse stakeholders, managers, and employees across various countries [1, 2].

Furthermore, the absence of robust English skills significantly impedes talent acquisition
and global mobility efforts. In a globalized world where businesses actively seek candidates with
strong language skills, HR professionals themselves face considerable difficulty in accurately
assessing these abilities in potential hires [4]. This often results in a misalignment between
required language levels and actual job responsibilities, inadvertently leading to the loss of
valuable talent who may be discouraged by stringent requirements, thereby hindering diversity
and inclusion initiatives [4]. The constraint on professional development and strategic HR
contributions is a critical long-term consequence. Without adequate English proficiency, HR
professionals face significant limitations in accessing world-class educational opportunities,
staying updated on the latest HR trends, and engaging with global industry developments [1].
The vast majority of cutting-edge research, professional certifications, and thought leadership in
human resources are published and disseminated in English, effectively creating a knowledge
barrier for those without proficiency [1]. This restricted access to critical resources and global
professional networks impedes their ability to acquire new skills, enhance their credibility, and
ultimately limits their capacity to influence organizational strategy and drive business impact [1,
4]. Consequently, HR professionals lacking English skills may find their career progression
hampered and their potential to contribute strategically to the organization’s global objectives
significantly diminished.

Finally, challenges in HR technology adoption and integration are increasingly salient. As
organizations increasingly rely on sophisticated HR information systems (HRIS), talent
management platforms, and other digital tools to streamline operations and enhance strategic
decision-making, the predominant language of these technologies, their documentation, and
technical support is often English [1]. HR professionals without strong English skills may
struggle to effectively research, implement, configure, and troubleshoot these systems, thereby
hindering the organization's digital transformation efforts. The research methodology for this
article employed a qualitative, systematic literature review, designed to identify, analyze, and
synthesize existing academic and professional discourse concerning challenges faced by human
resources professionals due to a lack of English proficiency in a globalized business environment.
This approach provided an evidence-based understanding, drawing upon established knowledge
to construct a critical synthesis. Its systematic nature ensures transparency and replicability,
enhancing scholarly rigor.

Inclusion criteria were stringent, focusing on academic quality and direct relevance. Only
peer-reviewed journal articles, academic book chapters, and reputable professional reports were
considered. Foundational texts predating this period were included for contextual background.
Sources were exclusively limited to English publications, aligning with the article's focus.
Exclusion criteria comprised opinion pieces without empirical backing, non-academic
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publications, and studies not directly addressing the intersection of HR practice and English
language skills. Firstly, some relevant studies might have been inadvertently overlooked despite
broad database and keyword usage. Secondly, the exclusive focus on English-language
publications, while necessary, limits research inclusion in other languages, potentially
introducing a linguistic bias. Thirdly, interpretation and synthesis, while systematic, reflect the
researchers' analytical framework, which could influence thematic emphasis. Finally, as a
literature review, this article relies on secondary data, presenting no new empirical findings.

In conclusion the absence of English proficiency among HR professionals profoundly
impacts organizational effectiveness across multiple dimensions. It creates significant
operational inefficiencies, hinders global talent acquisition and mobility, and complicates
adherence to intricate international legal and compliance frameworks. Furthermore, linguistic
barriers restrict professional development, limiting strategic contributions and impeding the
successful adoption of crucial HR technologies. Addressing these multifaceted challenges
necessitates a concerted effort to foster linguistic competence within the HR function, thereby
mitigating risks, enhancing global collaboration, and ensuring HR's pivotal role in driving
sustainable business success in an interconnected world.
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